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QUESTIONS AT ANY TIME TO CABINET PORTFOLIO HOLDERS 

 
Response by the Cabinet Member: 
 
1. The Council is looking at ways to re-open the day centres and has re-opened 
a limited service in several in-house day service settings for individuals who have 
disabilities, as well as some older people’s services, such as Arosfa in Brecon. 
2. All in-house day services that have been re-opened have done so with 
completed risk assessments in place. 
3. The staffing situation has changed over the period of the pandemic with many 
staff having been working in the community to help people in their own homes, and 
several staff having chosen to retire or leave the service. Therefore, ensuring that 
sufficient human resources is available to enable safe service provision is essential. 
4. The number of staff required for each day centre varies according to the 
number of registered day centre users, how many people need transport provision, 
the needs of the service users, and the building environment. This is assessed by 
service for each in-house day centre. 
5. A variety of services have been provided and this has changed throughout the 
pandemic, as individuals’ needs have changed.  Some service users have received 
home-support services; others have received domiciliary care and/or direct 
payments; and some have accessed support via befriending and other services. 
Over the period of the pandemic, some service uses no longer require day services 
nor alternatives, with some moving into care accommodation. 
 
Social Services officers are planning to meet with independent day centre providers 
in the next few weeks to discuss their particular services.  The delay in doing so to 
date is regretful and it has clearly led to some frustration on the part of some service 
providers, and we will aim to resolve this in the very near future. 
 
 


